3 DEFENSE HEALTH AGENCY
W 20 MEDICAL GROUP

B 420 POLIFKA DRIVE, BLDG 1042
SHAW AIR FORCE BASE, SOUTH CAROLINA 29152

11 April 2025
MEMORADUM FOR Shaw AFB Beneficiaries
FROM: 20 HCOS/SGGT
SUBJECT: New Patient Travel Process

1. IAW Executive Order 14222 Implementing the President’s ‘Department of Government Efficiency’
Cost Efficiency Initiative, the 20th Medical Group has implemented a new process for Medical Travel.

2. Effective 17 March 2025, all individuals traveling for the purpose of medical treatment must obtain a
Medical Travel Authorization Memorandum approved prior to travel being authorized by the Patient
Administration Department. This memorandum will be routed by the Patient Administration Department
once the authorization or local voucher has been submitted in DTS. It must be reviewed and signed by
both the Medical Director and the 20th Medical Group Commander. For members with recurring
appointments, a memorandum must be approved for each visit, as directed by our Medical Director. Once
signed, the Patient Administration Department will upload the memorandum into the member’s
authorization or local voucher. Only after this upload can the authorization or local voucher be approved.

3. To minimize delays, members are strongly encouraged to contact the Patient Administration
Department as soon as they become aware of upcoming medical travel, as obtaining all required
signatures may take several days. This memorandum is required for any member traveling who is enrolled
to the 20th Medical Group. Those enrolled with civilian providers will receive a different letter, which
must be included with their TRICARE Prime Travel Benefit paperwork. This letter will be provided in
the packet issued by the Patient Administration Department.

4. Be advised, members who have not traveled since the start of the current fiscal year must have the
Line of Accounting cross-org’d by the Patient Administration Department in order to view it in their
authorization or local voucher.

5. If you have any questions or concerns, please contact the Patient Administration Department. Mrs.
Carlette Bondurant (803-895-6726)/ annie.c.bondurant.civ@health.mil or SrA Rojhario Harvey (803-895-
6860)/ rojhario.g.harvey.mil@health.mil.
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CARLETTE A. BONDURANT, GS-04, USAF
Patient Administration Clerk
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